
Kittredge Center for 
Business and Community

Kittredge Center for 
Business and Community

Kittredge Center for 

Grand Opening
May 19, 2006

Geoffrey Little
Acting Executive Director, The Kittredge Center 
for Business and Community 

(413) 552-2587; glittle@hcc.mass.edu

Call me to find out how we can help you 
increase your organization’s effectiveness and 

profitability by connecting with our business, academic, and 
training offerings.

Keith Hensley
Executive Director, Workforce and Economic 
Development

(413) 552-2506; khensley@hcc.mass.edu 

We offer grant-writing and grant administration 
services and workforce training programs for the 

municipal and healthcare sectors. We assess employee skills, 
identify knowledge gaps, and conduct trainings to remediate 
deficiencies.

April Estis-Clark Iraida Delgado
Business Account Business Account 
Representative  Representative

Workplace and Business Solutions

(413) 552-2561; aestisclark@hcc.mass.edu

(413) 552-2742; idelgado@hcc.mass.edu

We analyze the training needs of businesses and organizations 
and deliver customized education and workforce training 
focusing on business software applications, supervisory, 
management and leadership skills training to help area 
businesses stay competitive and increase profitability.  

Ken White
Dean, Community Services Department

(413) 552-2324; kwhite@hcc.mass.edu

We offer personal enrichment courses, adult 
basic education programs, educator
professional development credit programs, 

GED preparation and testing, and youth summer programs.

Theresa Howard
Dean, Cooperative Education and Career Services 

(413) 552-2322; thoward@hcc.mass.edu

We design co-ops and internships for HCC 
students in businesses and organizations. We 
facilitate career exploration, planning, advis-

ing, and job placement assistance for students. We coordinate 
career fairs and recruiting events for students and employers.

Stephen P. Coelen
Director, World Institute for Strategic Economic 
Research (WISER) 

(413) 552-2186; scoelen@hcc.mass.edu

We have the most extensive database of U.S. 
and international trade statistics available. Use 

the WISERTrade online database for immediate access to 
comprehensive and timely trade data to position your com-
pany for success.

P. Ann Pieroway
Program Director, Massachusetts Export Center of 
Western Massachusetts

(413) 552-2316; pieroway@som.umass.edu

We provide a statewide network of inter-
national trade professionals to advise you on 

business development, marketing, finance, and regulatory 
issues critical to your success in the global marketplace.

Susan Mackler
Acting Dean, Business Division

(413) 552-2284; smackler@hcc.mass.edu

Our faculty offers highly credentialed specialty 
skills and teaching excellence to address work-
force education needs.

• Sharon Biskup, chair, Information Systems; 
sbiskup@hcc.mass.edu

• Kristina Ricker Choleva, chair, Culinary Arts and 
Hospitality; kcholeva@hcc.mass.edu

• Kelly O’Connor, chair, Business; koconnor@hcc.mass.edu
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Kittredge Center:  
the hub of business education at HCC

9.

“The Kittredge Center  
represents a new step for 
public buildings in the state 
with its “green” roof, passive 
solar power, and progressive 
construction details. The  
location of the Kittredge  
Center is the epicenter of  
the Pioneer Valley and the 
programs and activities 
housed within its walls will 
be critical to the continued 
growth of the region.”

Long before she took business classes at Holyoke Community  
   College, Katrina Bressani was studying business.

“Wherever I waitressed, I made a mental note of what worked 
and what didn’t,” said Bressani, 22, who will graduate from HCC 
this spring with associates degrees in business and in hospitality 
management. “At home, I have a notebook of everything  
I learned.”

Though her dream is to establish a high-end bed and  
breakfast, Bressani shows some of the same can-do spirit that 
catapulted Michael Kittredge’s candle-making hobby into a multi-
million dollar business. Bressani, 22, blushes at the comparison with 
HCC’s most famous alum, but adds:

“I am coming back to HCC after I graduate. I’ll use the resources available through the  
Kittredge Center to help with my business plans. I want to succeed.”

“The Board of Higher 
Education congratulates 
Holyoke Community College 
and the Division of Capital 
Asset Management on this 
great achievement. With its 
business and technology fo-
cus, the new Kittredge Center 
will surely meet the education 
and workforce development 
needs of our students, as well 
as the citizens of Holyoke and 
the surrounding communi-
ties.”

 Kittredge Center for Business and Community

Chancellor Judith Gill
Massachusetts Board of 

Higher Education 

Commissioner
David B. Perini 

Massachusetts Division of 
Capital Asset Management

First and foremost, the Kittredge Center for Business and Community is the home of  
business learning at Holyoke Community College. Under the guidance of 14 highly  

qualified full-time faculty, HCC business students of all ages receive degrees that enable them 
to succeed—in their working lives and their academic careers.

“We recognize that liberal arts and business need to be intertwined if our students are going to 
succeed,” says Vice President for Academic Affairs Lisa Wyatt Ganson. 

“We have integrated our program so that students aspiring for a business career will strength-
en their critical thinking and communications skills as well. They’ll understand the psychol-
ogy of business relations and how to write a clear report. Because, the reality is, businesses 
come to HCC all the time and tell us that they already have workers whose technical skills 
are appropriate. It’s their communication skills that need work. HCC can change that.”

Acting Dean of Business Susan Mackler echoes this sentiment.

“What we do here is business not as usual,” she says. “We really are a liberal arts environment 
where students can learn more than a vocation. We will be using all of the resources available 
at the Kittredge Center—the WISERTrade data, the internships, the classes—to help our 
students gain a contemporary perspective in their chosen field.”

The Business Division is divided into three clusters, allowing students to tailor their degrees. 
The Information Systems cluster, chaired by Sharon Biskup, includes administrative informa-
tion systems, computer information systems, geographic information systems, health informa-
tion management, user support, information security and assurance.  The Business cluster, 
chaired by Kelly O’Connor, includes administrative paralegal, sports management, account-
ing, aviation, management, marketing, funeral services, banking, international business,  
customer service, e-commerce, human resource management, and entrepreneurial studies. 
The Culinary Arts and Hospitality cluster, chaired by Kristina Ricker Choleva, prepares  
students for a broad range of careers dealing with hospitality and culinary arts.

Katrina Bressani ’06       

“I am proud to welcome 
you to the Kittredge Center 
for Business and Community. 
The $18 million building that 
we unveil today is among the 
most ambitious projects in 
the college’s 60-year history 
—bringing together alumni, 
business people, academics, 
legislators, and countless 
community supporters to 
launch a unique resource 
for our region. The opening 
of the Kittredge Center is 
truly among the most thrilling 
events of my tenure at HCC.

“I hope you will tour the 
facility, today, or during a 
future visit. As you walk 
through the center, please 
take a few minutes to view 
the plaques which recognize 
the many donors who made 
the center possible.” 

 

William F. Messner
President, Holyoke 
Community College

Holyoke Community College
303 Homestead Avenue

Holyoke, MA 01040
(413) 552-2500

www.hcc.edu

This program was  
made possible, in part,  

by a donation from  
Marcus Bordeaux Printing.



A pivotal time for HCC

“The Kittredge Center will 
prove to be an unequaled busi-
ness resource for the Pioneer 
Valley.  The City of Holyoke 
is proud that this cutting-
edge resource is within our 
boundaries. Thanks to all the 
partners who worked to make 
this a reality.”

“I decided to serve as the chair of The Gift of  
Opportunity campaign because I strongly believe  

this is a pivotal time for Holyoke Community College.  
In the coming years, the vitality of HCC’s mission will 
depend on how well we diversify our support base. The HCC 
community—our alumni, business and community partners, 
staff, faculty and friends—will determine, in large part, the 
quality of the HCC experience. 

“I am happy to say that the opening of the Kittredge Center 
for Business and Community tells me we are on the right 
path.

“We reached out to folks across the region for help, and the response was loud, clear and  
overwhelmingly positive. Though it has not yet concluded, The Gift of Opportunity campaign 
is on track to exceed its original goal of $4 million in gifts and pledges, most of which will be 
used to equip and furnish the center.

• HCC’s staff and faculty contributed over $100,000.

• There was 100% participation in the campaign from members of the Board of Trustees 
and the Foundation Board of Directors, raising $125,000.

• Over 1,000 business and community leaders supported the campaign.

• HCC’s Alumni Council has agreed to raise $500,000 by 2009, the largest such pledge in 
Massachusetts.

“From Michael Kittredge’s $1 million leadership gift, to the Student Democratic Club’s  
bake sale proceeds, The Gift of Opportunity campaign has stimulated pride, commitment, and a 
broadening support for HCC’s mission. I am personally proud to be a part of The Gift of  
Opportunity campaign, and I look forward to our continued work on behalf of HCC.”

Get your MBA here!
Beginning June 1, the University of Massachusetts’ 
Isenberg School of Management will bring its Profes-
sional MBA program to HCC’s Kittredge Center for Business and Community. Formerly 
located in Springfield, the Professional MBA program offers graduate-level instruction 
in business for busy professionals and traditional graduate students. The 12-course,  
37-credit, part-time, self-paced program provides students with up-to-date knowledge 
and skills for today’s complex business environments. It is accredited nationally and in-
ternationally by the Association to Advance Collegiate Schools of Business (AACSB). 
For more information please visit http://www.isenberg.umass.edu/MBA/PartTime_MBA/

 Kittredge Center for Business and Community

Dr. Ned Barowsky

Mayor Michael J. Sullivan 
City of Holyoke

Chairman James F. Carey 
Holyoke Community College 

Board of Trustees

“Holyoke Community  
College has always been 
in the business of creating 
opportunities for success. 
Through state-of-the-art 
equipment, creative programs, 
and outreach projects, HCC 
is well-positioned to maintain 
and enhance its significant 
leadership role in both the 
academic and business com-
munities. The Kittredge 
Center will become a key asset 
to the Pioneer Valley business 
community, enabling growth, 
training and advancement 
opportunities for everyone 
entering its doors.”

The Kittredge Center for Business and Community is a new resource in the Pioneer Valley 
for individuals, communities and businesses seeking workforce training, personal and 

professional development to improve their own lives, and to make their organizations and 
businesses more successful.

The Kittredge Center is a building that houses technologically “smart” classrooms and  
state-of-the-art workforce and professional training facilities, meeting, and conference rooms. 
Some of these are available for use by businesses and community organizations.

The Kittredge Center means a renewed commitment to integrate workforce development 
content into the college’s academic programs. It also means more of the college’s academic 
resources will be incorporated into HCC’s workforce development training programs and 
activities.

The Kittredge Center means easier access for communities and businesses to make fruitful 
contacts at HCC. It is a channel through which the college’s faculty and staff can make  
productive and sustainable links with area businesses and organizations, helping them 
achieve their goals. It is the home of the college’s experiential learning programs, including 
cooperative education, internships, and faculty externships. 

The Kittredge Center is your passport to the world of international trade, whether you are a 
budding entrepreneur or a seasoned business leader. Housed within the building is the World 
Institute for Strategic Economic Research (WISER), which provides detailed trade data to 
exporters, researchers, and regional and national goods and services providers. Our database, 
WISERTrade, is your source for usable trade data, from Perth to Peoria. The center is also 
home to the western Massachusetts office of the Massachusetts Export Center, the state’s 
leading provider of export development services. The center provides extensive, business- 
specific services, from assessing a company’s product and markets, to identifying new domestic 
and international markets, and developing marketing plans. 

 Kittredge Center for Business and Community

The Kittredge Center and you

“Congratulations to  
Holyoke Community  
College for developing such 
an important new resource 
for the Pioneer Valley. The 
Kittredge Center will be a new 
hub of economic development, 
business support and commu-
nity activity that will greatly 
benefit Holyoke and the entire 
region.  As Ranking Member 
of the Small Business and 
Entrepreneurship Committee, 
I look forward to working with 
the Kittredge Center in the 
coming years.” 

“For 60 years, Holyoke Community College has been a pioneer, extending educational and 
economic opportunity to students throughout the Pioneer Valley.  With the state-of-the-art 
Kittredge Center, Holyoke Community College is making a bold investment that will ensure 
that the region’s workforce has the skills necessary to compete on a global stage in this highly 
competitive economy of the 21st century, and that companies searching for skilled workers 
know where to find them—right here in Holyoke and throughout the Valley.  

 
“The Kittredge Center will enable Holyoke Community College, Greenfield Community 

College, and Springfield Technical Community College to strengthen their regional workforce 
development collaboration and create a one-stop shop for employers, students, and workers 
alike.  It’s an idea whose time has come, and I’m enormously excited that this bold vision is 
becoming a reality. Congratulations to you all, and the best is yet to come.”

John F. Kerry
United States Senator

Edward M. Kennedy
United States Senator

2. 7.
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Dr. Ned Barowsky
Chair, The Gift of  
Opportunity campaign



If WISER Executive Director Stephen P. Coelen had his    
way, every economic market in the world would be in  

perfect harmony.

That is: it would have a 10-digit Harmonized Coding System 
(HCS) in place.

If the HCS is not on your business’s radar, you might want to 
stop into the World Institute for Strategic Economic Research 
(WISER) to get some more information.  Your competitors 
might already be doing just that.

Coelen and his staff are in the business of helping businesses 
assess their markets—here and abroad. Their primary tool in doing this is the Harmonized 
Coding System—a 10-point matrix that describes and tracks virtually every commodity that 
is traded across the globe. At its lowest level, this system puts commodities into the broadest 
possible categories. For instance, trade data on machines, electronics and vehicles would be 
found in the same two-digit category. As you move toward the 10-digit level, the degree of 
specificity increases. So, too, does the usefulness of the information you receive.

“Ultimately, we want to see things coded at the most detailed level—a 10—so we can see 
what a particular market is doing, now, and over time,” said Coelen. “Right now, most nations 
have agreed to a common six-digit code—at higher levels there is no common agreement. We 
(WISER) can use our extensive knowledge of commodities in the world market to reach a 
10-digit level of specificity.”

Applications for this information abound. Early on, the WISER team took on the dilemma 
faced by a wine bottle manufacturer whose sales to Argentina suddenly went flat. After 
studying that nation’s trade data, the WISER team discovered that Argentinean wine pro-
ducers had recently expanded their exports to Japan, where consumers were just as happy to 
buy wine in bulk containers. The only solution was to identify new markets for the bottle 
manufacturer. The WISER team again turned to their trade data to find other wine producing 
nations, with less established markets, which would need bottles as a way of branding their 
product. They found such a nation in South Africa.

Already, WISER has attracted the attention of six World Trade Centers, which buy WISER’s 
trade data and re-sell it to their clients. It also counts among its clients the Associated Indus-
tries of Massachusetts, Corning Glass, and the Connecticut Business and Industry Associa-
tion. Newspapers from the Seattle Times to the Boston Globe frequently cite WISER in their 
business pages.

But Coelen won’t be completely satisfied until WISER has fully penetrated the Massachusetts 
economy, which is highly dependent on exports for its manufacturing jobs. 

“Small- and medium-sized businesses cannot be isolated from the world markets,” he said. 
“To the extent that international trade is unfair, it’s that the multi-national corporations are 
setting the trade rules. If WISER can give small- and medium-sized businesses a way into the 
world economy, we can change that. This information is powerful.”

 Kittredge Center for Business and Community

Kittredge Center gets WISER - so should you

“The role of community 
colleges has become increas-
ingly important in today’s 
job market and economy and 
HCC’s new Kittredge Center 
for Business and Community 
will both sustain the college’s 
growth and develop innovative 
programs to build a stronger 
workforce for tomorrow.”

Congressman  
Richard E. Neal

Second Congressional District

“For many residents of the 
Pioneer Valley, HCC has been 
the first step towards a college 
degree and a professional 
career. I count myself among 
those who got their undergrad-
uate start on campus. 

“With the opening of the 
new Kittredge Center for 
Business and Community, 
HCC is continuing its extraor-
dinary service to the local 
community. The Kittredge 
Center will have an emphasis 
on workforce development 
which will help stimulate the 
local economy and strenghten 
HCC’s ties to the business 
community.”

 

A model for business and education partnerships

“This $18 million project 
represents an effective part-
nership between the Com-
monwealth of Massachusetts 
and private enterprise. I am 
excited about the opportuni-
ties this new resource will 
bring to our region. It is 
only appropriate for the next 
generation of HCC students to 
learn the art of entrepreneur-
ship in a building named after 
Michael Kittredge.” 

“The Romney-Healey administration has been, and 
continues to be, committed to creating a business-

friendly environment in Massachusetts. The creation of the 
Kittredge Center for Business and Community is a welcome 
addition to our efforts to promote economic development in 
the state. We look forward to a strong working relationship.

“Over the last three years our administration has introduced 
numerous organizational structures, such as Regional Com-
petitiveness Councils (RCC) and Business Response Teams 
(BRT), to gather the information and feedback needed to 
address the growth and development challenges faced by  
different regions of the Commonwealth. Our goal, through-
out, has been to help our entrepreneurs, innovators and risk-
takers gain a foothold in the global marketplace. We have a 
good partner in the Kittredge Center’s World Institute for Strategic Economic Research 
(WISER), which is delivering vital trade data to companies and trade organizations.

“The Romney-Healey administration is also committed to making the state’s business climate 
attractive to existing companies. When Massachusetts companies create new jobs, we want 
those jobs to stay here. With its numerous workforce-training resources, the Kittredge Center 
can help us achieve this goal.

“The Romney-Healey administration is also directly invested in reducing barriers to growth 
and maintaining a regional focus on industry development in Western Massachusetts. We 
understand the clear link between our community colleges and workforce training and we 
have worked closely with the Pioneer Valley’s Regional Competitiveness Council. We ap-
plaud the region’s Plan for Progress, which created a 12-point strategy for development. That 
plan has given rise to several organizations like the Economic Development Council  
of Western Massachusetts and the Regional Technology Corporation which have been  
executing those strategies.

“I am so pleased to be with you today to celebrate the opening of the Kittredge Center on  
the Holyoke Community College campus. I want to acknowledge the key role the Depart-
ment of Capital Asset Management has played throughout the development and construc-
tion process. The Kittredge Center is a clear demonstration of the region’s commitment to 
higher education. The center also epitomizes the key role that education plays in workforce 
development. I expect it will be a model that will be adopted across our state.”

3.1.1.
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Lieutenant Governor
Kerry Healey

Senator Michael Knapik
Second Hampden and  
Hampshire District

“I truly feel that were it 
not for the great foundation 
I received at HCC I would 
never be where I am today. I 
am also impressed by HCC’s 
unparalleled commitment 
to the business community 
through workforce develop-
ment. A trained workforce is 
key to the revitalization of the 
city of Holyoke and the state, 
and HCC is an important 
partner in this effort.” 

Representative  
Michael F. Kane 

Fifth Hampden District

Kerry Healey
Lieutenant Governor
Commonwealth of Massachusetts

Congressman John W. Olver
First Congressional District



Michael Kittredge has crafted a business empire out of wax, sold it, and is now  
 writing a book about how it happened. Along the way, Kittredge’s $1 million gift 

to Holyoke Community College allowed the college to build the state-of-the-art business 
center that we are celebrating today.

But when the founder of the Yankee Candle Company visited with HCC business  
students recently, the first words out of his mouth were not about profit margins, book 
manuscripts, or even his favorite candle scent.

“What do you want to get out of business?” he asked. “How many of you are  
entrepreneurs? What are your ideas?”

Then Kittredge sat back and listened—a miner panning for gold.

If there is a hallmark to Kittredge’s phenomenal success, it may be in his ability to ask 
questions—of himself, his partners, and the marketplace. The answers he’s received over 
the years have enabled him to revolutionize manufacturing work: rock ’n’ roll music was 
piped into the Yankee Candle factory on high-fidelity speakers, there were free weekly 
lunches for thousands of workers, and employee raffles included free vacations all over 
the world. At the same time, the Yankee Candle Company turned a handsome profit.

Kittredge traces some of his success to the lessons he learned while a business student at 
HCC.

“HCC gave me permission to seek out what I wanted to do, to try things,” he said. “In 
high school, they told me ‘You have to take French. You have to take this class. You have 
to take that class’…At HCC, they didn’t tell me what I had to do. They had all of the 
resources here, but they let me find out what I wanted to know.”

Kittredge hopes the new center will spur future business students to take their education 
beyond the classroom as well. 

“When you get nervous or don’t know how to handle something,” he told HCC’s  
Entrepreneurs Club, “you can come here 
to HCC and ask someone. There are so 
many additional business tools today  
and you have a school that wants you  
to succeed.”

A Springboard for success

 Kittredge Center for Business and Community

Liz Schofield ’83 was thrilled when she was asked to  
   co-chair the Alumni Division of The Gift of Opportu-

nity campaign. With her co-chair Steven LeFebvre ’79, she 
has overseen a campaign which has secured $500,000 in 
pledges—the largest such commitment from any community 
college alumni association in Massachusetts.

Schofield, the retired chief executive for Baystate Moving 
Systems, Inc., says she knew that the resources housed in the 
Kittredge Center would help future entrepreneurs negotiate 
the sometimes-bumpy road to business success.

“You have to be able to diversify, to expand and grow,” said 
Schofield of the business philosophy that helped her and her 
late husband Russell guide Baystate Moving Systems, Inc., from 
a one-truck moving company into a multi-state, multi-million 
dollar enterprise. “Otherwise, you will wither and die.”

Schofield says there’s a clear connection between that perspective and the Kittredge Center, 
which will serve as a hub of technological and business information for students and business 
leaders.

“HCC is going to be able to provide its students with the best in cutting-edge technology 
and businesses are going to be able to get up-to-date training for their workers. Those are key 
if you want to survive,” she said. “And when you look at something like WISER, you know 
that’s going to help managers make good business decisions.”

Early on, Liz came back to HCC to get a business degree. The classroom knowledge  
strengthened her command of the business, but much of the Schofield’s success was presaged 
on raw instinct.

“They were very different times. Russ could secure a contract with a handshake, and it meant 
something,” she said. “As business owners, we lived on the edge—you have to have that abil-
ity if you want to succeed. We watched out for every new development in the  
industry.”

That watchfulness paid off.  Just as the market began to demand more sensitive equipment 
and better follow-up, the Schofields invested in newer trucks and sophisticated tracking  
technology. It was a huge investment but it separated Baystate Moving Systems from its 
competitors. Schofield notes that the help now available through the Kittredge Center would 
have saved the couple a lot of time and hard work, but she’s not complaining.

“We might have recycled our company’s computers every two years, but we have workers who 
stayed around for 30 years,” she says, smiling. “That’s the kind of success that makes me most 
proud.”

1.8.
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Kittredge Center: the perfect resource for savvy business leaders

Stephen LeFebvre ’79
Co-chair, The Gift of

Opportunity campaign,
Alumni Division

Liz Schofield ’83
Co-chair, The Gift of

Opportunity campaign,
Alumni Division

“I consider my involvement 
with the Kittredge Center to 
be a good investment of my 
time and I am confident that 
the educational and busi-
ness communities will benefit 
greatly.

“Over 20 years of my career 
has been spent in manufactur-
ing providing products on a 
global basis.

“Each year competing in 
this environment becomes 
more challenging, driving the 
need for knowledge, data, and 
contacts.  Access to programs 
and technology that addresses 
these needs becomes more 
important.

“Only businesses that  
have access to and take  
advantage of resources such  
as those offered at the  
Kittredge Center will be  
able to remain competitive.”

Michael Kittredge is a 
welcome presence in HCC’s 
business classes, where he 

shares his business acumen 
with budding entrepreneurs.
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 Kittredge Center for Business and Community Kittredge Center for Business and Community

August, 2005August, 2005 October, 2005October, 2005 November, 2005    November, 2005    

December, 2005 January, 2006 January, 2006

September, 2004 September, 2004 November, 2004    

December, 2004 February, 2005 March, 2005    

 Kittredge Center for Business and Community Construction Timeline
 Fall 1994  June 2000   October 2001  February 2002 June 2003   July 2003  November 2003   December 2003  March 2004      March 2006

Enrollments Enrollments 
skyrocket–college skyrocket–college 
explores possible explores possible 

expansionexpansion

Febraury, 2004Febraury, 2004 April, 2004April, 2004 July, 2004    July, 2004    April, 2005April, 2005 May, 2005May, 2005 June, 2005  June, 2005  June, 2005  

Initial state 
commitment of 

$9 million toward 
construction costs

College secures an 
additional $6 million in 

HEFA funding 
covering all 

construction costsconstruction costs

Renderings feature first 
ever “green” roof on a 
public building in the public building in the 
state and passive solar state and passive solar 

features

State economy falters; 
building commitment building commitment 

in jeopardy

HCC Foundation HCC Foundation 
receives 

$1 million gift from 
Michael Kittredge ’73

 College successfully 
advocates for release 

of state funds

“Virtual” groundbreak-
ing occurs for Kittredge 

Center

Construction begins  First classes held in 
Kittredge Center for 

Business and
Community




